LEAD MAX Certification Policy

Lead Max Quality & Standardization L.L.C. (LMQS) is an independent Certification Body, which aims to
provide an impartial, realistic and practical approach to its client’s certification requirements. LMQS wish to
attain our aims by offering an international certification service in accordance with ISO 17021-1:2015 that is
fair impartial and objective to all who wish to avail themselves of our service

LMQS is committed to:

e Offer professional service to our clients, that is perceived to add value to their business and satisfy their
expectations.

e Ensure sound certification principles through skilled and competent staffs.

¢ Impart and train our employees to deliver audits that satisfy our clients, accreditation body and the
standard we set.

e Develop a transparent information exchange system within our organizations and with the public on the
certification service that we offer.

e Continually improve the certification service, we offer by setting objectives.

e Practicing sound business principles to manage the LMQS and give a return on our shareholder’s
investment.

¢« Communicating this policy to our internal and external interested parties.

This policy is periodically reviewed by the Top Management of LMQS and, as necessary amended to suit
changing circumstances. This policy is publicly available on request through the web-site
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